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DEAR GUESTS,

We look forward to welcoming you aboard A-ROSA. On the
following pages, you will find important general information
to help you prepare for your cruise.

Should you have any further questions, please do not hesitate
to call the A-ROSA Service Center from Monday to Saturday
between 9:00 and 18:00 (CET/CEST) at +49 381-202 6001

or email service@a-rosa.com.

Have a wonderful cruise!

Your A-ROSA Crew



CHECKLIST

PLEASE DO NOT FORGET!

TO DO

DOWNLOAD A-ROSA APP

Your travel companion before and during
your cruise. Find out more at:
WWW.arosa-cruises.com/app.

Q COMPLETE MANIFEST

Please enter your details online here at
least 3 weeks before departure:
WWW.arosa-cruises.com/manifest
or in the A-ROSA App.

Q RESERVE EXCURSIONS

Reserve your excursions without obligation and

free of charge here (subject to minimum

numbers): www.arosa-cruises.com/reserve-trips

or in our A-ROSA App. More information on p. 8.

Q BOOK OPTIONAL ADD-ONS

Drinks Package Plus for free choice at the bar,

relaxing spa treatments, or special culinary

highlights such as an exclusive four-course dinner

— simply select your personalised add-ons in
advance via the A-ROSA App or online at
WwWw.arosa-cruises.com/manifest. More

information can be found on pages 6 and 7.

Q BOOK A TRANSFER
(Rhine, Danube and Seine)

You can book transfers from the train station
to the ship and back, up to four days before

your departure, via the A-ROSA App or at
WWW.arosa-cruises.com/transferservice.

RESERVE PARKING SPACE

When travelling by car, we recommend that
you reserve a parking space with one of our
partners. For more information, please see
your personal arrival information.

LABEL SUITCASE

Download here: www.arosa-cruises.com/luggage

Please print out, fill in legibly and attach to your

suitcase.

PACKING LIST

O

O
O

O O

IDENTITY DOCUMENTS

A valid national identity card or passport. Please
ensure that your documents are valid for an
appropriate period. Check with your embassy
or consulate for visa requirements. We also
recommend carrying a photocopy of your
identity documents in your luggage.

INSECT REPELLENT AND SUNSCREEN
Especially in the summer months.

MEDICINE AND A SECOND PAIR

OF GLASSES

Please remember, if necessary, to carry an
adequate supply of medication and, if applicable,
a second pair of glasses.

CREDIT CARD, DEBIT CARD & CASH
The currency on board is Euro. You can pay your
final bill on board either in cash, with debit card
or with the following credit cards: MasterCard,
VISA, American Express. You will need your PIN
code. Cash may be useful for shore excursions
and tips.

WATER BOTTLE
Especially for excursions. Can be refilled at
our water dispensers on board.

WIRED EARPHONES (3.5MM JACK)
Earphones for the audio guides are available
for a fee on shore excursions. You are also
welcome to bring your own.

WEATHER-RESISTANT CLOTHING
For wind and rain during shore excursions
or on the sun deck.
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MANIFEST DATA

The personal information requested below, known as the ship’s manifest, is crucial for smooth processing with
customs, port and border authorities. Please provide your details online at least 3 weeks before your cruise
departure at: www.arosa-cruises.com/manifest

IMPORTANT — HAVE THE FOLLOWING
INFORMATION READY FOR ALL PASSENGERS:

¢ Full name and address (street, postal code, city) ¢ Mobile phone number
Please note that the spelling must be identical to that (may be identical for all passengers)
in the booking/confirmation or on the invoice. Middle ® Email address
names must be entered in the first name field. (may be identical for all passengers)
¢ Date of birth ¢ Emergency phone number
¢ Telephone number (number of family, friends, travel agent, etc.)
(may be identical for all passengers) e Passport/ID number

No internet access or other option? In that case, please contact your travel agent or the
A-ROSA Service Center for assistance in entering the required information.

CURRENT TRAVEL INFORMATION

In individual cases, it is possible that force majeure, such as strikes or high or low water levels, may result in adjust-
ments to the itineraries. We are in contact with the relevant authorities so that we can react to any incidents promptly.
The current situation on the rivers we sail as well as answers to the most frequently asked questions are always
available here: www.arosa-cruises.com/travelinformation. Please check this site before your departure.

If you have any questions, please contact our A-ROSA Service Center at the following phone number:

+49 381-202 6001.

A-ROSA APP

MORE SERVICE, CLEAR OVERVIEW,

ALWAYS WITHN REACH

With the A-ROSA App, you are in complete control of your cruise
experience. User-friendly, convenient, and always up to date,

it lets you organise your holiday in advance and stay informed
throughout your journey.

MY CRUISE

Complete your manifest in advance, book optional extras such as
transfers or drink packages, and receive all the key information
before your cruise begins.

ONBOARD INFORMATION

Access daily programmes, itinerary information, and
other essential information and services, all directly on
your smartphone or tablet, and always up to date.

WWW.arosa-cruises.com/app
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OPTIONAL ADD-ONS

Your cruise, your way! With our optional add-ons, you can treat yourself to extra comfort
and indulgences. Simply book in advance, then sit back and relax.

DRINKS PACKAGE PLUS

At the bar, we'll make your every wish come true! Enjoy the full
variety of premium drinks and let your taste take the lead.

For just € 24.50 per person per night with a Premium
All-Inclusive booking, you can enjoy popular cocktails, long drinks,
spirits, as well as tea and coffee specialities — all in addition to the
drinks already included. During bar opening hours.

For € 39 per person per night with a Basic Full Board booking,
you'll benefit from an extensive drinks selection, including soft
drinks, tea and coffee specialities, selected wines and beers, as well
as cocktails, long drinks, and spirits, whenever the bar is open.

You can book your Drinks Package in advance through your
travel agency, via the A-ROSA App, or online at
www.arosa-cruises.com/drinkspackage. Or you can just book www.arosa-cruises.com/drinkspackage
it on board when you arrive. or in the A-ROSA App

TRANSFER TRAIN STATION-
SHIP-TRAIN STATION

RHINE, DANUBE & SEINE

Due to the limited availability of taxis, particularly at weekends,
we recommend booking our transfer services from the train
station to the A-ROSA ship and back. You can find more
information in your personal travel information.

You can book our transfers up to four days before departure
through your travel agency, via the A-ROSA App, or online at
WWW.arosa-cruises.com/transferservice.

A-ROSA RAIL REPLACEMENT [B] = R f
www.arosa-cruises.com/transferservice

DANUBE or in the A-ROSA App

Due to extensive construction work on a section of the national
railway network, train services to and from Passau will not operate
as usual. You can find more information here:
Www.arosa-cruises.com/rail-replacement-service.
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CULINARY HIGHLIGHTS

WINE & DINE SENA GRILL

Take your time, dress up a little, and savour true culinary On board A-ROSA SENA, you can enjoy exclusive
highlights: in an exclusive restaurant area, a seasonal specialities in a refined atmosphere at the a-la-carte
four-course menu awaits you, personally presented by restaurant SENA GRILL. Browse through the menu

our Head Chef. To accompany each course, our Maitres (www.arosa-cruises.com/senagrillmenu) in advance and
will serve you a selection of fine wines — perfectly reserve your table easily via the A-ROSA App. You can
matched to every dish. also look forward to two special themed evenings on
Tip: Reserve your preferred table before your journey every cruise featuring delicious Asado skewers — we
begins — easily via the A-ROSA App. recommend signing up early, as places are limited.

www.a-rosa.de/senagrill
or in the A-ROSA App. or in the A-ROSA App.

SPA-ROSA

Switch off completely, take a deep breath, and
reconnect with yourself — that is the true SPA-ROSA
feeling. Treat yourself to soothing beauty and wellness
treatments and begin your time on board wonderfully
relaxed. Browse through our spa brochure
(www.arosa-cruises.com/spa-brochure) and reserve
your preferred appointment now, conveniently via

the A-ROSA App.

www.arosa-cruises.com/spa-wellness
or in the A-ROSA App.

TO GET YOU EVEN MORE EXCITED FOR YOUR HOLIDAY, WE'VE
CURATEDA SELECTION OF EXCURSIONS FOR YOUR CRUISE.

CURIOUS ABOUT WHAT,WHERE AND HOW? READ ON TO FIND OUT.
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EXCURSIONS

Make your holiday as varied and personalised as you

like. We offer a wide selection of excursions, each one a
highlight in its own right. Whether you prefer guided city
walks, scenic countryside tours, action-packed adventures
or fun-filled experiences, there's something to suit every
taste. In many destinations, we offer Exclusive Tours,
giving you the opportunnity to explore the region with
your own private guide and/or driver.

Your A-ROSA Team wishes you a wonderful time on

your shore excursions.

HAVE YOU RESERVED YOUR EXCURSIONS YET?

Reserving your excursions in advance (up to 4 days prior to departure) means that you can sit back and relax once you
are on board. Reserving early not only secures you one of the limited spots but also helps us to better organise your
excursions. If you change your mind about an excursion, you can simply cancel your reservation either in advance or
on board up to the respective booking deadline*. You will also receive a discount on the excursion price if you book at
least 3 excursions in advance*.

e 3 excursions = 10 % discount
® 4 excursions = 12 % discount

® 5 or more excursions = 15 % discount
*Except Exclusive Tours.

BOOK YOUR SHORE EXCURSIONS IN ADVANCE:
FREE OF CHARGE AND WITHOUT OBLIGATION

1. Log in with your details at www.arosa-cruises.com/reserve-trips FIND ALL YOUR
or via the A-ROSA App. You can find your customer and booking number EXCURSIONS AT A GLANCE.
in your travel information and booking confirmation (the customer number RESERVE FREE OF CHARGE
is listed next to each passenger). Please make sure that your first and last NOW AND ENJOY EXCLUSIVE
name are spelt exactly as they appear on your booking confirmation. BENEFITS:

2. Browse and select your excursions.

3. Reserve your excursions. Ell'.* E

4. Sit back, relax, and look forward to your holiday!

Excursions can also be booked on board, subject to availability.

[=] e

or in the A-ROSA App.
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5 REASONS TO LOOK FORWARD
TO EXCURSIONS WITH US

1. TOP-CLASS ORGANISATION 4. HIGH LEVEL OF TRANSPARENCY
We have planned and prepared every detail of your There are no hidden costs, and you can easily pay
excursions in advance, leaving you with nothing to for your excursions using your onboard account

do but say yes.
5. OUR GUARANTEE

2. HAND-PICKED PARTNERS Even if our stopover times change, we will make
All our partners who will be looking after you on sure you can still go on your excursion, and we
site are certified professionals. You can rest assured will not set sail until you are back on board.

that they are fully insured.

3. ROUND-THE-CLOCK SERVICE
We have thought of everything: transfers,
English-speaking guides and a point of
contact available at all times.



A-ROSA EXCURSION CATEGORIES

DISCOVERY TOURS
City tours, city walks and
sightseeing tours.

BIKE TOURS
Guided bike tours to explore the
region in an active way.

GOURMET TOURS

Sample regional specialities directly
from local producers, wineries or other
exclusive places.

EXCLUSIVE TOURS

Individual or private excursions by
van or car with private driver and/or
personal tour guide.

ADVENTURE TOURS
Themed tours or excursions with
extraordinary forms of transportation.

FAMILY TOURS
Exciting and interactive excursions
for young and old.

PO®HOLE

A-ROSA ACTIVITY LEVELS
@ OO0 Easy

An excursion for everyone. For the most part, you'll
travel by bus or other means of transportation. There
are only short, easy walks.

@ ® OO MODERATE

The excursion includes longer walks, some of which
may involve cobbled streets or stairs. City walks also
fall into this category.

Q@O @® O ADVANCED

Longer city walks or easy hikes are part of the
excursion. A certain basic level of fitness is required.

QOO®@® sroRTIVE

Whether hiking or cycling, these excursions require
good physical condition, stamina and dexterity.

All shore excursions can be reserved in advance free of charge (except Exclusive Tours). Once you are on board, your reservation will be
confirmed and billed. All excursions require a minimum number of participants (except Exclusive Tours), and some excursions also have a
limited number of participants. If minimum numbers are not reached, the shore excursion will not take place, and you won't be charged.
Exclusive Tours can’t be reserved free of charge. They are confirmed immediately upon reservation and non-refundable.

We are working with reputable local agencies to put together a meticulously curated programme of excursions for you. We are responsible
for arranging the excursions, however, the agencies are responsible for running them. As they are the organisers of the excursions, they are
also your contractual partner. Therefore, A-ROSA acts in the name and for the account of third parties. Our excursion agencies are Globus
Tours GmbH, Churerstrasse 42, 8808 Pfaffikon, Switzerland as well as Douro Azul, Rua de Miragaia 103,4050-387 Porto, Portugal.

The programme is subject to change.
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EVERYTHING YOU SHOULD
KNOW BEFORE YOU GO

CHECK-IN/ACCESS TO YOUR CABIN

Please note that access to the ship, luggage service and check-in to
your cabin begin no earlier than 15:00 (suites at 12:00). Unfortu-
nately, boarding the ship before 15:00 is not possible and any waiting
time before then must be spent outside the ship. On the morning
of departure, the official end of your cruise and check-out time is
by 9:00 at the latest. Please keep this in mind when planning your
arrival and departure.

CHILDREN

Childcare during family cruises

Supervision of any accompanying children remains the responsibility
of their parents on all cruises with A-ROSA Flussschiff GmbH. This
also applies if A-ROSA Flussschiff GmbH provides any childcare
services as part of their programme. These programmes are
designed to provide entertainment for the children. As the A-ROSA
Flussschiff GmbH cruise ships do not have any enclosed spaces

for the purpose of supervision and the children are free to move
around on board, A-ROSA Flussschiff GmbH is unable to guarantee
uninterrupted supervision of the children.

Child car seats in busses

In busses (over 3.5 t), there is no legal requirement to use a car seat.
However, there must be a seat available for every child (regardless
of age), and seat belts are compulsory. For safety reasons, we
recommend that you bring your own infant/child safety seat, if your
child cannot yet sit on their own, so that you can secure your child
with the lap seat belt.

Children at SPA-ROSA

Children may accompany their parents in SPA-ROSA. Any spa
treatments for kids under 16 years old require the presence of
an accompanying adult. The gym equipment may not be used by
children younger than 16 years of age.

Travel documents for children

Al children (from birth) must have their own travel documents to
cross borders into other countries. In general, there is no passport
control when crossing borders, but in some cases identity documents
may be required. We recommend that you apply for your child’s own
travel document with your local passport authorities ahead of time.

CITY TAXES IN PORTS OF CALL

Some of our ports of call levy additional city taxes such as bed taxes
or tourism or cultural taxes, which are not included in the cruise price.
As a tour operator, we are obliged to collect and forward these
charges on behalf of the cities. The charges are settled via the on-
board accounts. For a current overview of the respective cities and
their fees please refer to: www.arosa-cruises.com/travelinformation.
Please note that this information may change at short notice. For
further information, please refer to our General Terms and Conditi-
ons, 85 paragraph 5.2.

GUESTS IN NEED OF SUPPORT OR WITH
LIMITED MOBILITY

Most of our ships have only stairs, which can lead to restrictions.
A-ROSA SENA, A-ROSA ALVA, A-ROSA ALEA and A-ROSA CLEA
are partially equipped with a lift. For personal advice, please call
the A-ROSA Service Center on +49 381-202 6001. If you have any
questions about shore excursions, please contact your Shore
Excursion Expert on board.
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LIFE ON BOARD

Bathrobes and slippers

Bathrobes and slippers are available upon request at Reception
(for “Basic” guests at a surcharge).

Bikes

E-bikes are available on board (subject to availability and weather
conditions) for individual exploration or guided cycling excursions,
within set time slots and for a fee. Bikes are not available on
A-ROSA ALVA, A-ROSA CLEA and A-ROSA ALEA. For more
information on our e-bike rental, please ask the SPA-ROSA team
or your Shore Excursion Expert. Unfortunately, it is not possible
to take your own bikes on the cruise.

Cabins

Your cabin comes equipped with a safe, air conditioning, a satellite
TV, a hairdryer, sauna towels, a telephone and a private bathroom
with a shower and a vacuum toilet. All cabins are non-smoking
cabins.

Disinfection

On behalf of all our guests and crew members on board, we
politely ask you to use our disinfectant dispensers and stations as
often as possible. You will find them in the public toilets, at the
ship’s entrance and in the restaurant area.

Dress code on board

On board and during shore excursions, we like to keep things
casual, so you can wear what makes you most comfortable. Please
also remember to bring some warmer clothes for the evenings
spent on deck. When visiting the restaurant, we recommend
dressing smart-casual. We also would like to ask you not to visit
restaurants and bars in swimwear or sportswear and not to go
barefoot. Further, we recommend that gentlemen wear long
trousers in the restaurant in the evening.

Internet

All A-ROSA ships offer Wi-Fi access, allowing you to connect to

the internet during your cruise. On selected ships, modern satellite
technology is used to provide this service.

Please note that internet connectivity may be limited at times
depending on the route and location. Internet access passes can be
purchased at reception, where you will also find further information
on availability, terms of use and pricing.

Power supply

The onboard voltage is 220 V/50 Hz, with Type F sockets. A dual
voltage 220/110 V socket for electrically operated razors and
toothbrushes can be found in the bathroom.

Prohibited items on board

Travellers are not permitted to bring illegal drugs, weapons,
ammunition, acids, hazardous chemicals or explosive/flammable
substances on board. Irons and heaters are also prohibited. In
accordance with international agreements, any drug offences
will be reported to the local authorities. In case of contravention,
passengers can be excluded from further transportation without
any compensation.

Smoking on board

Smoking is only permitted on the outdoor decks. Throughout the
entire indoor area, in the cabins as well as on the balconies,
smoking is strictly prohibited.

Time on shore
Please pay special attention to the announced shore times and
make sure you are back on board in time for departure.
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LUGGAGE TAGS

You can download your luggage tags at www.arosa-cruises.com/
luggage. Please fill these tags in completely and attach them to
your luggage.

PAYMENT

The onboard currency is Euro. During the cruise, you can use your
cabin key card as your onboard credit card. The shore excursion
bookings will be charged directly to your onboard account.

SHORE EXCURSIONS

Booking deadlines and cancellations

There are booking deadlines for every port. These deadlines are
announced in the daily programme on board. Cancelling or
rebooking after the deadline is not possible. In case of illness, the
excursion for the affected person will be cancelled free of charge.

Climate and clothing

For shore excursions, we recommend stable and comfortable
footwear with nonslip grip soles. In the summer months, you
should be prepared for a very hot and humid climate. It is a good
idea to bring insect repellent, sunscreen and headwear. Please also
dress appropriately when visiting churches and monasteries.

Earphones

For shore excursions, earphones for the audio guides are available
for a fee. You are also welcome to bring your own wired earphones
(3.5mm jack).

Excursion tickets

After booking, you will receive your shore excursion ticket. Please
do not forget to bring it with you for the shore excursion. The
excursion ticket entitles you to participate and is collected by the
agency at the start of the excursion.

Included services

Included in the excursion price: guided tours, transport, admission
fees, and, if specified, drinks and meals. We always give preference
to typical local specialities where meals are included, giving you the
opportunity to get to know and enjoy something new. Please be
aware that the meals and drinks on the excursions will not always
be up to the standard of the varied range of meals you are used to
aboard A-ROSA.

Legal matters

The excursions generally take place as described. As your contractual
partner, the agencies, however, reserve the right, even without
prior notice, to adapt the order or times of the excursions depen-
ding on current conditions in order to guarantee your safety. The
organiser also reserves the right to exclude a participant from

the trip without reimbursement of costs if their behaviour is not
conducive to the safety, wellbeing or harmony of the group. The
insurance policies taken out by the agencies comply with local
legislation and vary widely.
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Minimum and maximum number of participants

Excursions can only take place if the minimum number of participants
is reached (except for Exclusive Tours). We will inform you as soon
as possible if an excursion cannot take place. In this case, your
booking will be cancelled and the cost of the excursion will be
refunded to your onboard account. We will also suggest an alter-
native excursion. For some excursions, the number of participants
is limited. Bookings will be processed on a first come first served
basis. Please understand that we may not be able to accept your re-
servation if the maximum number of participants has already been
reached. We will of course offer alternatives in this case.

Prices and children’s discount

The prices are in Euro in accordance with the onboard currency. For
many excursions on offer, children up to eleven years of age receive
a children’s discount. Children up to the age of four travel free of
charge. For more details, please speak to your Shore Excursion
Expert on board.

Programme and reservation

You will find our detailed excursion programmes for all ports of
call online at www.arosa-cruises.com/reserve-trips or in the A-ROSA
App. You can also reserve your excursions there.

Tipping

It is a common practice to reward good service with a tip. The
local tour guides and bus drivers will be pleased if you show your
appreciation.

Tour guides and local customs

The excursion programme gives you the opportunity to get to know
interesting towns, historic places, impressive scenery, as well as
different cultures, nations, customs and traditions. Tourism is still at
an early stage in some of the excursion ports. The level of the local
tour guides who accompany the excursions corresponds to the top
standard of the respective country. This also applies to all coaches.

Water bottles

Please remember to bring your own water bottle that can
be refilled at our water dispensers on board. To protect the
environment, we will not give out plastic bottles.

Date of publication: February 2026. Subject to change.

Find more information in our Onboard ABC in our A-ROSA App
or online at: www.arosa-cruises.com/onboardinformation
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https://app.arosa-cruises.com/?utm_source=reiseinformation&utm_medium=pdf&utm_campaign=16_EN_reiseinformationen-pdf_app_2026
https://www.arosa-cruises.com/my-a-rosa/a-rosa-on-board-information.html?utm_source=reiseinformation&utm_medium=pdf&utm_campaign=16_EN_reiseinformationen-pdf_onboardinformation_2026
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