
�•  �Travellers will receive all key information on the package holiday before

the package holiday contract is concluded.

•  �At least one company is always liable for the proper provision of all

services included in the contract.

• �Travellers will receive an emergency telephone number or details for a

point of contact through which they can contact the tour operator or

the travel agency.

•  �Travellers may transfer the package holiday to another person within a

reasonable period and, depending on the circumstances, at additional

cost.

•  �The price of the package holiday may only be increased if certain costs

(e.g., fuel prices) increase and this is expressly provided for in the

contract; any increase may only be implemented up to 20 days before

the start of the package holiday. If the price increase exceeds 8% of

the price of the package holiday, the traveller may cancel the contract.

If a tour operator reserves the right to increase the price, the traveller

has the right to a price reduction if the relevant costs fall.

•  �Travellers may cancel the contract without paying a cancellation fee

and be reimbursed for all payments in full if one of the key elements of

the package holiday changes substantially, apart from the price. If the

company responsible for the package holiday cancels the package

holiday before the start of the holiday, travellers are entitled to

reimbursement and, depending on the circumstances, compensation.

•  �Travellers may cancel the contract without paying a cancellation fee if

extraordinary circumstances occur before the start of the package

holiday – for example, if there are serious safety problems at the

destination that are expected to adversely affect the package holiday.

•  �Travellers may also cancel the contract at any time before the start

of the package holiday against payment of a reasonable and

proportionate cancellation fee.

•  �If key elements of the package holiday cannot be executed as agreed

after the start of the package holiday, the traveller shall be offered

different, suitable arrangements at no extra cost. The traveller may

cancel the contract without paying a cancellation fee (this right is

known as termination in the Federal Republic of Germany) if services

are not rendered in accordance with the contract and this has

significant effects on the provision of contractual package holiday

services and the tour operator fails to provide a remedy.

•  �The traveller is entitled to a price reduction and/or compensation if

the travel services are not rendered properly or at all.

•  �The tour operator shall assist the traveller when the latter experiences

difficulties.

•  �Payments shall be reimbursed in the event of the tour operator’s or –

in some Member States – the travel agent’s insolvency. If the tour

operator or, where relevant, the travel agent becomes insolvent after

the start of the package holiday and transport is part of the package

holiday, the return transport of the travellers shall be guaranteed.

A-ROSA Flussschiff GmbH, Loggerweg 5, 18055 Rostock, Germany,

has taken out insolvency insurance with the Deutsche 

Rentenversicherungsfond GmbH. Travellers may contact this 

establishment (Deutsche Rentenversicherungsfond GmbH, Sächsische 

Straße 1, 10707 Berlin; tel.: +49 (0)30 78954770; email: 

schadenmeldung@drsf.reise) or, where applicable, the competent 

authority if they are refused services on account of the insolvency of 

A-ROSA Flussschiff GmbH, Loggerweg 5, 18055 Rostock, Germany.

EN T RY REQU I REMEN T S The following information applies to citizens 

of the nations of the European Union at the time of publication. They are 

subject to the customs provisions of the Schengen Agreement. The carry-

ing of weapons (knives, firearms, etc.), ammunition, explosive/ flammable 

items and illegal drugs on board is forbidden. Please note that individual 

countries have different provisions in relation to the import and export of 

goods and/or foreign exchange. If necessary, please contact your consulate 

to learn more about the regulations.

T R AVEL DOCUMEN T S Citizens of the nations of the European Union 

require a valid identity card or passport for travel. Entries for children in the 

passports of parents are not valid and no longer entitle the child to cross 

borders. Therefore, all children (from birth) must have their own travel 

document when travelling to other countries. Citizens of other countries 

should check with their relevant consulate regarding any visas or other en-

try documents that may be required. Since you, as a guest, are independ-

ently responsible for the correct and valid identification documents, we 

do not assume any liability or additional costs in case of non-compliance 

with the regulations or lack of the valid document. The following applies 

for all countries visited: personal items can be imported duty-free. The 

possession of illegal drugs and intoxicants is subject to punishment with 

prison sentences or high fines, as is the import of pornographic material.

HE ALTH REGUL AT I ONS Vaccinations are not mandatory. Children 

should be vaccinated according to their age and the immunisation sche-

dule. Tetanus/ polio/diphtheria: if these vaccinations were carried out more 

than 10 years ago, a booster is recommended; this also applies in the 

case of hepatitis A vaccinations. Remember to bring effective protection 

to prevent and treat insect bites (especially in the Danube Delta) and sun-

screen with a high sun protection factor. Important: Travellers should find 

out more about infection and vaccination protection measures and other 

prophylactic measures in good time and seek medical advice if necessary.

DATA PROTEC T I ON I NFO RMAT I ON The protection and the security of

your data in terms of the EU General Data Protection Regulation (GDPR) and

other data protection regulations is particularly important to us. A-ROSA 

collects and processes your personal information in order to provide you

with our offers and professional service. For this purpose, information such 

as your surname, first name, address, telephone number and, where appli-

cable, email address and credit card number are collected. In addition, in 

accordance with international registration regulations, we require your in-

formation which we have requested separately in the form of the ‘Ship ma-

nifest data’ for cross-border passage. As the information may also refer to

accompanying persons, we ask you to ensure that this information is collect

ed with the consent of the accompanying persons. You can give us your

consent on the ‘Ship manifest data’ form to use your information to create

a personal user profile, which we will use to send you personalised product 

information based on the aforementioned form. If you no longer wish to

receive this information, for which you have already given us your consent, 

please confirm this in writing to A-ROSA Flussschiff GmbH, Data Protection 

Officer, Loggerweg 5, 18055 Rostock, Germany, or by email to

service@a-rosa.de. Your data will not be shared with third parties, unless it is 

necessary for the purposes of processing your order or is legally required. To

protect your data from unauthorised access, we have taken extensive tech-

nical and operational security precautions, which are regularly examined 

and updated. You can find the up-to-date data protection declaration on 

our website at (www.arosa-cruises.com/river-cruises/company/data-protection- 

information). If you have any questions regarding data protection, please 

contact our Data Protection Officer at datenschutzbeauftragter@a-rosa.de.
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R IGHT OF RE VOC AT I ON

The A-ROSA Flussschiff GmbH points out that according to the legal regu-

lations (§§ 312 para. 7, 312g para. 2 sentence 1 no. 9 BGB), there is no 

right of cancellation for travel contracts according to § 651a and § 651c 

BGB that were concluded at a distance (letters, catalogues, telephone

calls, telecopies, emails, short messages sent via mobile phone [SMS] as 

well as broadcasting, telemedia and online services), but only the statutory 

rights of withdrawal and cancellation, in particular the right of withdrawal 

according to § 651h BGB (see also GTC section 8). However, there is a 

right of withdrawal if the contract for travel services has been concluded 

outside business premises in accordance with Section 651a of the German 

Civil Code (BGB), unless the verbal negotiations on which the conclusion 

of the contract is based have been conducted at the prior order of the 

customer; in the latter case, there is no right of withdrawal.

ALL DATES AND INFORMATION ARE SUBJECT TO CHANGE. Date: 11/2022

The combination of travel services offered to you is a package holiday as defined by Directive

(EU) 2015/2302. You can therefore make use of all EU rights applicable to package holidays.

The company A-ROSA Flussschiff GmbH, Loggerweg 5, 18055 Rostock, Germany bears all responsibility

for the proper execution of the entire package holiday. The company A-ROSA Flussschiff GmbH,

Loggerweg 5, 18055 Rostock, Germany also has the insurance prescribed by law for reimbursing your

payments and, if transport is included in the package holiday, for ensuring your return transport in

the event of its insolvency.

F O R M  F O R  I N F O R M I N G  T R AV E L L E R S
I N  T H E  C A S E  O F  A  PAC K AG E  H O L I DAY

pursuant to section § 651A of the German Civil Code
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MOST IMP ORTANT R IGHTS IN ACCORDANCE W ITH D I REC T IVE ( EU ) 2015 / 2302 :
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